SHARP

CONG TY TNHH THAI VIET
TRUNG TAM PIEU HANH DICH VU SAU BAN HANG
24B ph Linh Lang, Phudng Céng Vi, Quan Ba Dinh, TP Ha Nbi, Viét Nam
DT: 024 37621388 — 024 37621399 Hotline: 094 141 4566 website: www.sharp-thaiviet.com.vn

PHIEU PANG KY BAO HANH (Phin giti vé Trung tam B4o hanh) S6 Phiéu: 2017

Chiing loai may PHOTOCOPY Model SHARP e
S6 may (Serial) Ngay mua
THOI GIAN BAO HANH MAY: 02 NAM HOAC ................... BAN CHUP
PINH MUC BAO HANH PHU KIEN: Tréng, gat, tir, 1y: ... ban chup. Linh phu kién 16 siy:..........cc........ ban chup.
THONG TIN PAI LY THONG TIN KHACH HANG
Tén dai ly Tén khach hang
bién thoai Pién thoai
bia chi bia chi
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CONG TY TNHH THAI VIET
TRUNG TAM PIEU HANH DICH VU SAU BAN HANG
24B phé Linh Lang, Phuong Céng Vi, Quan Ba Binh, TP Ha Noi, Viét Nam
DT: 024 37621388 — 024 37621399 Hotline: 094 141 4566 website: www.sharp-thaiviet.com.vn

PHIEU BAO HANH (Khach hang giit lai) S Phiéu: 2017
Ching loai may PHOTOCOPY Model SHARP
S may (Serial) Ngay mua
THOI GIAN BAO HANH MAY: 02 NAM HOAC ............c......... BAN CHUP
PINH MUC BAO HANH PHU KIEN: Tréng, gat, tir, 1ay:.......ccoooorrrree ban chup. Linh phu kién 16 siy:.........cccooovcvcee, ban chup.

THONG TIN PAI LY THONG TIN KHACH HANG

Tén dai ly Tén khach hang
Dign thoai bién thoai
Pia chi Pia chi

CHAN THANH CAM ON QUY KHACH PA CHQN MUA VA SU DUNG SAN PHAM MAY PHOTOCOPY SHARP. PE HUONG PAY
PU QUYEN LQI BAO HANH, VUI LONG PQC KY CAC YEU CAU DUOI PAY:

1  Gui phiéu dang ky bao hanh trong vong 14 ngay ké tir ngdy mua san phdm (Tinh theo ddu buu dién), qua sé Fax: 024 37621399 hoic E-
mail: viet-sharp@hotmail.com

2 Pé dam bao san pham ludn hoat dong & diéu kién tét nhét, truée khi van hanh may Quy khéch vui long doc ki ndi dung husng dan céch
Iip dat, sir dung, bao quan san phdm trong sach huéng dan st dung dinh kém theo san phidm, hoac tai Website: http://sharp-
thaiviet.com.vn, Hotline: 094 141 4566.

3 Tham khao didu khoan bao hanh mit sau cua phiéu ding ky bao hanh trude khi bét ddu sir dung san pham.

4 Phiéu nay chi cé gia tri tai Cong ty TNHH Thai Viét hoic cac trung tam bao hanh do Cong ty ay quyén.

5  Trong trudng hop mét phiéu bao hanh xin vui 1ong théng bao vé trung tim diéu hanh dé dugc giup d&. Viéc théng bao mét phiéu bao hanh
cuing ltic véi yéu ciu dich vu s& khong dugc chip nhan.

6  Gidgi han trdch nhiém cua cong ty TNHH Théi Viét:
Cong ty TNHH Thai Viét chiu trach nhiém cho viéc bao hanh cac san phim do cong ty cung cép theo ding quy dinh bao hanh cua
hang Sharp. Chi phi sira chita, thay thé phu tiing, linh kién, chi phi di san phdm méi twong tw phil hgp vé6i quy dinh tai 5 myc cua
diéu khoan bao hanh.
San phim may van phong do Cong ty TNHH Thai Viét cung cip duogc thiét ké phi hop cho muc dich van phong véi tinh nang va
hiéu suét theo tirng dong may. Cong ty TNHH Thai Viét khong chiu trach nhiém bao hanh di véi viéc st dung san phim sai muc
dich va khong do trung tim béo hanh duoc ty quyén chim soc va sira chira.


http://sharp-thaiviet.com.vn/
http://sharp-thaiviet.com.vn/

SHARP

Dan tem

Noi nhan : Cong ty TNHH Thai Viét - TT Bao hanh thiét bi may vin phong
Piachi : 24B phé Linh Lang - P Céng Vi - Q Ba Pinh - TP Ha Nbi
Pién thoai: 024 37621399 - 024 37621388 - 024 38438974 — 094 141 4566

PIEU KHOAN BAO HANH

1. Pham vi bio hanh:
May photocopy va méy chiéu...mang nhan hiéu Sharp va dwoc ban tai Cong ty TNHH Thai Viét hogc cac dai ly do Cong ty uy nhiém.
Céc san pham do Cong ty TNHH Thai Vigt phan phéi cho khach hang khi thyc hién bao hanh theo diéu khoan bao hanh nay va Phiéu bao hanh chi c6 gia
tri trong pham vi Ianh thd Viét Nam.
Phiéu bao hanh va ddy du quyén loi bao hanh chi c6 gié tri cho khach hang 1a ngudi sir dung cudi cling.

2. Dia diém bao hanh:
San phim mai s& dugc bao hanh tai cac trung tam bao hanh dwoc Cong ty TNHH Théi Viét uy quyén dbi vai san pham may Chleu va tai don vi khach hang
sur dung dbi v6i may Photocopy trong pham vi 50 km tinh tur c&c trung tam cua tinh, thanh phd truc thude trung uong. Céc yéu cAu bao hanh vuot ra ngoai
gi6i han dia ly néu trén s& dugc huéng dan theo ché d6 bao hanh riéng hodc uy quyén cho cac trung tm bao hanh noi gan nhat.

3. Thoi han bao hanh: . ) .
May photocopy Sharp bao hanh 24 théang hoac theo s6 luong ban chup theo ting model may, can cir theo didu kién nao dén trude. Khong bao gom vo may,
linh phy kién thay thé theo dinh miic cua nha san xuét, chip myc... (Tham khao trang 1).
May chiéu Sharp bao hanh 12 thang hodgc theo thoi gian sir dung may. Khdng bao gom vé may, bong dén (Tham khao trang 1). )
Thoi han bao hanh cac san pham hozc phu tiing thay thé, linh phu kién, hao tai...tham khao thém muc 6. Thai han bao hanh cu thé déi véi san pham thay thé
s& dugc Cong ty TNHH Thai Viét hoic dai ly ay quyén va khach hang thoa thuan trén co s¢ tuan tha quy ché bao hanh cua hang Sharp.

4. Thai gian thuc hién viéc bao hanh:
Cong ty TNHH Thai Viét hoac Pai ly uy quyén s& thuc hién viéc swra chita hodc thay thé phu ting, linh phu kién hong héc cho san pham con trong thai han
bao hanh trong thoi gian sém nhit c6 thé.
Tuy theo tinh hinh thyc té 'Cong ty TNHH Thai Vigt s& xem xét cung cép cho khéach hang san pham, linh kién phuy kién twong ting dé sir dung tam thoi
hodc cd hinh thic glal quyét khac dwoc khach hang chip nhan trong suét thoi gian thuc hién bao hanh.

5. Céc hinh thirc va diéu kién bao hanh:
Sira chira hogic thay thé phy tiing, linh kién mién phi néu khdch hang dép vmg ddy i cac diéu kién sau :
San pham con trong thoi gian bao hanh theo muc 3.
San phim duoc sir dung dung muc dich, cong ning va theo cach thirc phi hop véi hudng dan ciia nha san xuét.
Nhitng hu héng, 1i cua san pham duoc két luan do I8i cua nha san xuat.
Sb may, tem niém phong trén san phim phai con nguyén ven khéng bi réch, cao stra hosic mét.
S8 may trén san phim va trén phiéu bao hanh phai gidng nhau va xuit trinh gidy bao hanh khi cé yéu ciu bao hanh.
T4t ca cac san phim muc, tir, hao tai, linh phu kién thay thé trong thoi gian bao hanh phai la san pham chinh hang Sharp va do trung tam bao hanh cua Cong
ty hodc céc trung tam bao hanh duoc ty quyen thay thé, cung cap hogc sira chiva ( C6 tem bao hanh linh phu kién do Cdng ty TNHH Thai Vigt cung cép).
Déi san phdm méi twong tw cho khdch hang cho cdc truong hep sau:
ba thyc hién swra chira, bao hanh nhiéu Ian trong thoi han bao hanh ma van khéng khéc phuc dugc 13i. Viéc xac dinh s6 1an bao hanh da thuc hién lam can
ctr dbi san pham méi trong tur s& duoc cac bén thoa thuan tiy theo timg truong hop cu thé.
Cac hinh thike d6i méi san pham:
Dbi mai san pham cung loai trong vong 48h tir luc giao san pham, hozc tuy theo tinh hinh thyc té s& bao hanh cac thiét bj phu ting méi 100%.
Tit ca cac phu ting, linh kién hogc san pham 18i, hu hong thay ra theo diéu khoan bao hanh nay sé tro thanh tai san caa Cong ty TNHH Thai Viét.

6. Cac truong hep khdng dwgc bio hanh:
San phém khong con trong thoi han bao hanh. Phiéu bao hanh khong phu hop hoic bi cao sira.
San pham sir dung khong dung muc dich, cong nang va theo cach thirc phil hop véi huéng dan cta nha san XUat,
V6 may, céc linh kién hao tai, muc, chip muc, 16 sy, 16 dan...(Bugc hiéu la cac vat tu tiéu hao theo sb lwong ban copy, in) cia san pham dugc bao hanh
theo dinh muc cia nha SX va s& khdng nam trong danh muc dugc bao hanh mién phi.
San phim héng hoc do sy tac dong cua cac yeu t5 bén ngoai nhu thién tai, Id lut, sim sét, héa hoan, con tring. Sir dung sai huéng din, ngudn dién khéng
phu hop, nut bé hay va cham do vén chuyen bao quan san phim khong tét.
Thay thé cac linh phy Kién, hao tai nhu: Tréng, gat, myc, tir... khdng phai 1 linh kién chinh héng cua Sharp. San pham c6 diu hiéu stra chita truéc & nhitng
don vi khéng nim trong hé thng bao hanh do Céng ty TNHH Thai Viét ay quyén.

Chu y: Quy khach c6 thé tham khdo thém théng tin tai VP dai dién hdng Sharp Vit Nam: http://sharp.vn




Cong ty TNHH Thai Viét Cong hoa xa hoi chi nghia Viét Nam
24B Linh Lang — Ba Dinh — Ha Noi boc 1ap — Tu do — Hanh Phuc
Vi: Khuyén cdo hang gia =

THU KHUYEN CAO

Kinh gtri: Quy khach hang

Cong ty TNHH Thai Viét tran trong khuyén céo téi Quy khach hang mét viée nhu sau:

Hién nay trén thi truong xuat hién nhiéu hao tai nhai nhu: Muyc va linh phu kién cua may
photocopy Sharp. Hinh thitc 1am nhai 1a: Tem niém phong, tem phu va trAm trong hon con lam
gia logo va con ddu cua Cong ty ching toi. Hién nay, ching toi dé tién hanh thua kién va nha
chure trach dang tién hanh diéu tra. Dé dam bao quyén loi ctia Khach hang khong mua phai hang
nhai kém chat lwong anh hudng dén moi truong va thiét bi may photocopy ctia Quy khach,
chung t6i xin cung cap t6i Quy vi nhitng dic diém nhan dang hang that, hang gia nhu sau:

I. Péi véi mue do: )
1. Trén than hop muc c6 dan tem phu c6 dong dau d6 cong ty TNHH Thai Viét

Hang that Héng gié
Tén san :MUyC W‘ phdm: MUC PH
Trong luomg : 350g 2~ 343 1 Xatxir: An D3 | e luns 350
Noi san xudt : AN 10 DEVELOPERS LTD Noi sin it < INDJA ‘
Dia chi alhi i P chi 122 yat)ﬁ' Toner B, Jasala, New De‘_['l‘n. |
San xuft A 6 iy Sin xudt :N' Q}E C NG TY l-lan:etf'd rig: Nam 318
Nha phin phdi {/ _G6 Nha phén phoi Cong tar TNHH Thii Viet V= |
Dija chi 4BLidhli4) Bia chi : i ki
Dién thoai Dign thogi  :
Thanh pl Thanh phén: 8
(9003-07-0); C (8003-07-0); Ca
Chiy: \ i 51
Léc k¥ trudc Ry Lie k§ true
Tranh hit phai va Trinh hit phai K
Tem phu cta Thal Viét dung may in phun, diu Tem gia va diu dlro’c tao lai va in bang may in
moc dong truc tlep nén c6 do thAm cia muc nwéc.  lazer nén khong c6 do tham muc ciia con diu dong
truc tlep
2. Tem niém phong nap va than chai c6 logo Thai Viét Vé hoa van chim
Hang that ia
Tem thét ¢6 hoa vin chim. Chir sic nét, Tem gia khéong cé hoa vian chim. Chir mo,

chir Sharp 1a phong vé. dac biét chir Sharp s dung phong chir danh may.

II. Linh phu kién khac: )
Cé6 dan tem niém phong va tem phu dong dau dé cua Cong ty TNHH Thai Viét.

Vay chiing t6i xin khuyén cédo dé Khach hang duoc biét va khuyén nghi Khach hang nén sir
dung thiét bi ciing nhu hao tai tir Cong ty TNHH Thai Viét.

Truong hop phat hién ra hang gia, Quy vi vui 10ng théng bao cho ching t6i dé kip thoi xir
1y theo hotline sau: 0941414566 hoac 0988.088.897

Xin chdn thanh cam on!
Cong ty TNHH Thai Viét



